
UXC Connect helps you connect technology solutions  
to tangible business outcomes. We aim to understand 
your business requirements, develop the most effective 
technology solution, and implement with the right mix 
of support and delivery services to suit your unique 
requirements.

connecting technology
to business outcomes

uxcconnect.com.au

Support 
Services

• Multi Tier Offerings
• Multi SLA Offerings 
• Technical Support
• On Site Support
• Sparing / RMA Programs 
• On Premise Resourcing
• Preventative Maintenance
• R&D Labs

Managed Services

• Remote IT Infrastructure 
  Management
• Network Management
• Communications Management 
• Desktop Management 
• Security Management
• Managed Storage 
• Managed Service Desk
• Managed HD
   Video Surveillance

Cloud

• Cloud Strategy & Design
• Cloud Brokering Services 

• Infrastructure as a Service
• Applications as a Service

• Platform as a Service 
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Outsourcing

• Applications
• Data Centre Services

• Desktop
• Distributed Server

• Service Desk
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Entertainment & Content

• IP Television• Video On Demand
• Digital Signage• Video Gaming• High Speed Internet

• Content Delivery• Billing Systems

• Voice and Telephony

• U
nified and Instant 
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essaging

• Rich Presence M
anagem

ent

• C
onferencing and C
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• Fixed and M
obile D

evice Integration

• Video C
onferencing and TelePresence

• Data Centre Facilities

• Data Centre Infrastructure

• Virtualisation

• Data M
anagem

ent and Protection

• Application Delivery

• Business Continuity and

  Disaster Recovery
• Risk Assessment • Governance and   

   Compliance • Unified Threat Management

• Security Infrastructure
• User Identity Management
• High Definition Video Surveillance
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