
The transition from poor quality, low resolution, analogue-based CCTV camera images being monitored in a security office, to network intensive high definition images entering the IT 
domain is an exciting, yet complex challenge. 

The revolution has started, due to the vast array of benefits associated with high definition surveillance deployment. UXC Connect is seen as the industry’s central enabler in Visual 
Communications, offering a complete best in class surveillance solution, with our unique capability to implement and then manage the entire platform either as a managed service or 
outsourced through cloud based delivery.

At UXC Connect, we work with you to provide solutions that are driven by the business.

the BUSINESS CHALLENGE

In our experience, customers interested in High Definition (HD) Video Surveillance solutions are looking to:

•	 Capture - obtain a significantly higher level of security, by vastly improving the quality of existing image resolutions to provide indisputable evidence for fraud, theft and safety issues.

•	 Share - improve image analysis processes (ie speed of access) and centralise remote data sources to secure off-site premises.

•	 Connect - reduce the cost of operation and management of a distributed and disconnected environment.

•	 Streamline - decrease analogue cameras deployed by implementing HD cameras with increased field of view, zoom and reach.

•	 Learn - receive expert guidance in transitioning to a HD solution with the option of a modular managed service approach.

uxc connect approach

UXC Connect took a best of breed approach when designing our comprehensive HD Video Surveillance solution. Through intensive market analysis and in-depth industry knowledge we 
selected the market leaders in image management software, physical security devices and storage methodologies. 

The transition to a high definition IP enabled surveillance platform is not an easy one to undertake for the Security Office in isolation, nor is it is easy for the IT business, as there are many 
technical and business aspects to consider. UXC Connect will work with your organisation to provide a robust, scalable, cost effective and “end to end” High Definition Video Surveillance 
solution aligned to your business outcomes.

We are able to design, deploy, implement and manage the complete solution, including image management in our Secure Video Management Centre located in our Enterprise Delivery Centre 
in Sydney. No other provider in Australia is able to offer you this holistic service combined with a tailor made approach to meet your requirements.

The first step in an engagement is to undertake a Discovery Workshop to understand your current security environment, business drivers, maturity levels, existing and anticipated challenges, 
timeframes, desired benefits and suggested delivery options. From this we will create a roadmap and strategy that articulates the value propositions, expected outcomes, project plan and 
proposal of works.

UXC CONNECT Managed High Definition (HD) IP Video Surveillance
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BUSINESS benefits

By choosing UXC Connect as your Managed Services High Definition Video Surveillance partner, you will be able to “capture, share and connect” information by: 

Improving Security

•	 Safety - provide ultimate and unlimited high definition images for optimised staff, public, property and critical infrastructure safety.

•	 Data protection - enable secure off-site data protection with our solution including features such as cryptographic hash keys to stop post recording 
manipulation.

•	 Deterrence – a high definition camera and software platform is far more effective in reassuring customers, passengers, students, staff and the general public 
while deterring vandalism and theft.

Reduce Costs

•	 Respond to image incident requests faster, with less (or even zero) security office image monitoring resource.

•	 Minimise reliance on manual detection and manage remote properties effectively from one location, at full high definition resolution.

•	 Centralise solution management allowing for policy based active management of devices and simplified image forensics.

•	 We leverage our investments across multiple clients, which enables us to deliver services more cost effectively than if you made your own investments in 
platform, staff, management tools and support.

Improving Productivity

•	 	Consolidate and motion-groom image content, providing centralised and optimised image storage; no more data loss or reams of unnecessary tape to 
manage.

•	 Quickly and effectively provision high quality, evidential images.

•	 Segment data by role-based access, protecting secure areas.

•	 Secure, scalable and remote accessibility provides decision makers with empirical data needed for prompt decisions.
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UXC Connect

2 Minna Close

Belrose NSW 2085

Phone: +61 2 9847 7100

Fax: +61 9847 7644

uxcconnect.com.au

 UXC CONNECT

about uxc connect
Our mission is to help our customers create business sustainability through “connecting IT with business outcomes”.  UXC Connect is 
part of the UXC group of companies, an ASX300-listed company and the largest Australian-owned IT services company. 

managed services division
Our Managed Services division strives to realise identified business benefits by delivering transparent, dynamic, proven and outcomes 
driven managed services for your organisation.M
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 UXC CONNECTMANAGED HIGH DEFINITION (HD) IP VIDEO SURVEILLANCE


